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Summary

Orian is a seasoned IT professional with over 16 years of broad technical expertise that spans large, medium and small organizations.  He has experience in designing and maintaining networks, monitoring and designing network security, support of end users, and providing 1st & 2nd level helpdesk support. He has extensive experience in Desktop Administration, E-Commerce, Customer Support applications, proficient in various information technologies, such as Windows NT/2000/2003, Active Directory, Office 97/2000/2003 and expertise in Microsoft network maintenance. Al’s skills have been acquired through a combination of hands-on technical experience in conjunction with progressively senior consulting and managerial positions.
Professional Profile

· Excellent knowledge of emerging technologies and trends.

· Vast pre and post sales consulting experience in deploying technical solutions into an enterprise.

· Comfortable and confident communicating and relating with a champion management team.

· Self-motivated, high energy level & eager to learn new technologies.
· Diligent and able to work efficiently under pressure and meet deadlines.

· Highly skilled at researching, communicating and presenting data.

· Excellent leadership and project management skills

· Strong verbal and excellent communication skills.

· Highly motivated and able to work both independently and as part of a team.

· Excellent analytical, problem-solving and organizational skills.
· Able to meet objectives on time, on budget with quality of service.

Technical and Related Skills

· Installed and configured Novell Netware and Windows NT, 2000 Network Operating Systems.

· Installed, configured and supported most major software.  These include MS Office, MS Exchange 5.5, 2000 and 2003, WordPerfect, Lotus 123, Lotus Domino, MS SQL, CC Mail, MS Mail, Optus Facsys, etc.

· MS Exchange 5.0 and 5.5 training, implementation and support.

· MS Exchange 2000 implementation and support.
· MS Exchange Server 2003 & 2007 Administration and Support
· CCMail administration and support.

· MS Mail implementation administration and support.

· MS SQL 6.0 and 6.5 training and installation.

· Configured and implemented CISCO routers and PIX firewall.

· Configured, installed and supported Compaq, AST, HP and Toshiba PCs, servers, notebooks and printers.

· Microsoft Windows Server, Workstation, TCP/IP and Exchange training for MCP accreditation.
· Developed relationships with suppliers and vendors of hardware and software.  I have also developed great working relations with all my clients.

· Customer relationship training.

· Project Management training.

· Have experience with cabling and wiring workstation or server data ports from field location to patch panels or bix blocks.

· Have experience with Fiber Optic Technology, wiring (SMF & MMF)

· Have experience with PIX Firewall, Checkpoint Firewall Appliances & RSA VPN Secure ID technology.
· Have experience building and configuring High Availability Fault Tolerant Servers whether IBM, Compaq, HP or Dell using clustering technology.
· Have experience with Internet/Intranet configurations & management using IIS.
· Have experience configuring & managing  Exchange Server for E-mail services as well as other email software.

· Have experience configuring & managing  Windows 2000 for DNS, WINS, FTP and DHCP services.

· Have experience configuring & managing Checkpoint Firewall on Win 32 or NOKIA appliance
· Have experience configuring & managing Veritas for Enterprise Backup Services

· Have experience with Citrix Metaframe & MS Terminal Server for application services.

· Have experience in all areas of office productivity software such as Microsoft Office, Extra, Rhumba, Lotus, Project, Visio, and Exceed.

· Experienced with Ciscoworks, Openview & Optivity  for network management

· Have experience in all areas of web creation software using Dreamweaver, Frontpage, Photoshop and Flash.

Employment History

Buchanan & Associates 
              September  2007 - Present

EMS – One Email Support Technician – BMO - SCC
· Second LeveL Support of MS Exchange 2003 / 2007 Email services
· Setup of mailboxes, meeting rooms, DLs, Shared Mailboxes, etc.
· Active Directory Administration 
· Setup and support of BlackBerry accounts on the BMO BES
· Third Level MS Outlook  2003/2007 support
· Work via Remedy Viatil ticketing system
· Hotline support for the One Email Service
MS Exchange Administrator – Georgain College

· Third LeveL Support of Exchange Email services for the College

· Create Backup and Disaster Recovery Strategy for the Microsoft Server Environment

· Active Directory Administration 
· Citrix User Admin
· Extensive MS Outlook  2003 support
· Create patch and Service Pack Update strategy
· Asist Interview Panel in selecting a Network Technologist
IT Desktop technical support - Global IT Service for large international frozen food manufactorer

· Global Technical support for users in a Helpdesk environment

· AS400 Support

· Active Directory Administration – User and Hardware support
· Citrix User Admin
· MS Office 2000 and 2003 support
· Extensive MS Outlook 2000, 2003 support
· Remote Desktop support using Dameware.
· 1st Level Support for various in house applications.
CIBC Mortgages Inc. 


  June 1998 – May 2007 
Consultant, IT Technical Services




· Successfully completed the migration and optimization of all Facsys Fax servers and imaging components for CIBC Mortgages in to the centralized Data Centres for CIBC.

· Support of the Facsys environment for CIBC Mortgages

· Implemented and supported a Microsoft Exchange 2000 messaging system for HLC Mortgages division to enable email communication for all Mortgage Specialists nationwide.
· Successfully upgraded the hardware and tightened security on the Exchange 2000 system.
· Technical Lead in the successful migration of all CMI Exchange 5.5 clients to a centralized solution within CIBC.
· Implemented Optus Facsys fax server solution for the Servicing and Originations departments.
· Implemented Facsys to Exchange imaging solution for the Servicing and Originations Departments via a Facsys Exchange Connector.
· Provide second level and after hours technical support for over 1600 users.
· Maintain the Intel Server environment.
· Implemented and maintained an Enterprise Virus protection Solution for the infrastructure using Trend AntiVirus.
· Implemented MS Exchange Public Folder System for bulletin boards and meeting room bookings.
· Created training documentation for public folder usage.
· Assisted the NT standardization team with the implementation of the NT Standardization project.
· Created User Administration documentation for the LAN Admins for the new network standardization.
· Provided MS Exchange administration and support while training the IT staff.
· Provided customer liaison in order to ensure that major network initiatives were properly developed and implemented in an effective expedient manner.

· Evaluated new hardware and software solutions such as, implementing server remote control solution using Compaq’s Remote Insight Boards, or using Surfcontrol to filter Web & Email traffic.
· Hardened, locked down, administered and managed all Exchange and Web Servers.

· Configured Active Directory, DHCP, DDNS and WINS resolution on Windows 2000 network.

· Installed and configured servers and networking equipment.
· Monitored the network using HP Openview, and Optivity.

· Provided Third Level Support and knowledge transfer to the newly hired Network Analysts for DNS, WINS, DHCP and all other network related issues.
Symtrex Inc., Toronto, ON 

      April 1998 - December 2000 

Consultant, Technical Integration Support
· Provided MS Exchange implementation support at CIBC PC Banking.
· Configured, installed and perform hardware upgrade to Exchange servers at CIBC PC Banking.
·  Implemented MS Exchange Switch to integrate with CCMail at CIBC Wood Gundy.

·  Provided MS Exchange support at CIBC Wood Gundy, PC Banking and CIBC Mortgages.

· Provided full network support to Biocatalyst Inc.
· Provided network and server maintenance and support to current Small Business clients.
CIBC Mortgages Inc., Toronto, ON 

      December 1995 - April 1998 Manager, IT Technical Services
· Successfully implemented Windows NT Network.
· Successfully implemented DNS, WINS and DHCP acting as Technical Lead on the project.
· Provided second level support for the Desktop and network staff.
· Successfully migrated from MS Mail to MS Exchange and established mail communication to the CIBC email community.
· Successfully moved, migrated and standardized approximately 850 users from 750 Lawrence to 100 University, and from Novell Netware to Windows NT.
· Successfully migrated all moved users from CCMail to MS Exchange during the move.
· Implemented LAN/WAN improvements.
· Implemented MS Outlook training for all users during the migration.
· Provided and executed plans for most IT connectivity and new applications projects.
· Administered and supported the LAN and WAN.
· Achieved and maintained a 99% system uptime.
· Achieved 98% customer satisfaction.
· Managed a team of 6 Helpdesk and Desktop technicians.
GE Capital Technical Services, Mississauga, ON
          

        September 1993 - December 1995
Technical Support Representative
· Provided hardware and software phone support to clients.
· Provided secondary support to all Field Service Reps.
· Installed and supported network related hardware and software at client sites.  These included Novell Netware and Windows NT servers, print servers, hubs and switches.
· Provided support and maintained Compaq Proliant and AST Manhattan servers with Netware or Windows NT operating systems.
Education

Honours Diploma, Micro Computer Electronics Technology 

Toronto School Of Business – June 1990
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